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THE

SIX Most Common
Impaired Risk 
Under writing
Mistakes

HOW TO CLOSE MORE CASES

Because brokers can expect to encounter more and more
cases with impaired risk issues, knowing how to avoid the
six common underwriting mistakes is more important
than ever. 

Impaired risk cases present extraordinary opportunities
for advisors to build a reputation as thorough, competent
practitioners.

THESE CASES NEED TO BE

HANDLED IN A PARTICULARLY

SENSITIVE MANNER.F
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5. Not giving priority to the client’s needs. 
Yes, we say it and most agents really believe it, but that’s

not the issue. The question is, do we do it? While many
agents are committed emotionally, financially or both to
a particular insurance company, most recognize that one
company cannot offer the most appropriate solution for
every case, particularly for those involving impaired risk
issues. Life insurance is another example of one size not
fitting all consumers. 

As the life industry continues to evolve, it’s becoming clear
that insurance companies are specializing in particular niche
markets. Unless someone happens to work with a broad
spectrum of companies on a regular basis, it’s easy to miss the
most appropriate market for meeting a client’s need.

6. Failing to manage client expectations.
Whether you “sell” the medical exam as part of your close

or explain the subjective aspects of looking at each person as
an individual, setting the bar too high can frustrate (and even
anger) a client if the rate is not as low as expected. Some
online retailers use the strategy of promising delivery by a
certain date, but make the actual delivery a day or two
earlier, both surprising and pleasing the client. Over
promising always causes trouble.

If your clients believe you are thorough, sensitive and
honest in meeting their needs, they will be satisfied with your
work and won’t be distressed if they don’t receive the lowest
possible rate.

The broker’s five-part task is to scope out the details, secure
the application and shop the marketplace for the range
of costs based on a quick quote or trial application. Having
completed these three steps, the next one is to present and
discuss the range of possibilities with the client. Having
gained the client’s consent, the final step is the completion
and placement of the policy.
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